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NORTH GLENORA FAMILY REUNIFICATION CENTRE 
 

Responses to questions and comments following the 
Community meeting on October 15th 

 
Q: The existing facility was called “Stan Daniels Residence” and there is a 
similarly named correctional facility called “Stan Daniels” as well in Edmonton. 
What are the differences between the Stan Daniels Centre and a correctional 
centre? 
 
The Stan Daniels Manor was a seniors’ apartment building, since the closure of this 
facility all the seniors have been relocated to the newly constructed Renaissance Tower. 
 
The Stan Daniels Healing Centre is a Section 81 Corrections facility. There is no 
relationship other than the name which derives from Stan Daniels a historical 
inspirational leader of the Metis people and his name is recognized by a number of 
aboriginal groups. 
 
Neither the former residence nor the planned Family Reunification Program have any 
relationship with any correctional center, which, in more direct terms, is a prison.    
 
Q:  What is the relationship potential with the Native Counselling Services and 
the Stan Daniels Healing Centre? 
 
The Native Counselling Services of Alberta run a multitude of programs and is 
independent of the Metis Capital Housing Corporation.  
 
The Family Reunification Program’s clients do have access to programs from Native 
Counselling Services. Specifically, three programs utilized that are:  

• Family Life Enhancement Program (FLIP),  
• Healthy Relationships and  
• Grief and Loss. 

 
Q: Will the residents of the Family Reunification Centre be on parole? 
 
Absolutely not!  As outlined above, families being considered for the Family 
Reunification Centre will be referred by Child and Family Services for consideration by 
the MCHC’s facility management team.   No consideration will be given to people with a 
record of sexual abuse or violence.  Nor will anyone be considered who is on parole. A 
complete list of conditions that an applicant must meet include, but not limited by, the 
following: 
 



• A referral from Child and Family services is required – MCHC is provided with 
the entire case history from the Child & Family Service Worker prior to the 
interview; 

 
• A contract agreement outlining the conditions of participation within the FRP is 

required for all applicants; 
 

• no convicted sexual offenders allowed; 
 

• no convicted offenders of violent crimes allowed; 
 

• no registered convicts allowed (increased “criminality” has been suggested 
several times as a valid concern of NG residents but it needs to be noted that the 
facility will actually vet past histories at a higher rate than is currently afforded 
when people move in and out of the neighbourhood);  
 

• no individuals on parole are permitted; 
 

• must demonstrate strong commitments and highly motivated;  
 

• residents cannot be accepted that are considered to be “high needs” that would 
require long term or permanent support such as home care, etc. 
 

• must demonstrate a high level of open communication and positive relationship 
with the Family & Child Services Worker; 

 
• individuals must have proof of sobriety for min. 6 months prior to interview but it 

is important to note that not all applicants have addictions or issues with 
drugs/alcohol in the past or present [individuals who have had issues with alcohol 
or drugs are proven to be sober within their existing communities and living 
environments – applicants are NOT coming directly from rehab centers or similar 
but demonstrate the ability to sober within standard societal living situations prior 
to applying to the FRP; 

 
• applicants must go through two interviews with MCHC after the referral is made 

from Child & Family Services – the first is an information based interview that 
provides people with information regarding the program, the healing wheel 
concept [as outlined in online document], in-house policies and rules and a 
resident handbook; 
 

• second interview focuses on specific questions for each participant and any 
questions they may have – the Director and FRP Management make the final 
decision as to who is let into the FRP; 

 
Q: Does the drug and alcohol policy apply to children as well as adults? 
 



The policy applies to ALL residents of the program.   We have a 0% tolerance for alcohol 
and drug use.  Regularly scheduled and random drug testing is policy. 
Contravention of this policy is automatic expulsion from the program. If a family or 
individual are removed from the program for breaking policy or creating disruption to the 
community than they will not be re-admitted to the program.  
 
Q:  What are the backgrounds of the people who have lost their children to 
government care, and can children be taken into government care without the 
parents having been involved in crime?   How does this affect the parents at Balwin? 
 
Yes, children can often be taken into care without parents being involved in a crime, the 
following are some, but not all, reasons a mandated separation may occur: 

• You are not providing reasonable care or supervision for your child. It is an 
offence to leave children under the age of twelve for an unreasonable amount of 
time without a responsible sitter. 

• Your house is unhealthy or unsafe for your child. 
• You are not feeding your child adequately. 
• You are not giving your child the medical attention he or she needs. 
• You are having problems with drugs, alcohol or gambling and it affects your 

child. 
• Your child is being abused physically or sexually (any criminal or convicted 

offenders are NOT permitted into the FRP but physical and sexual abuse may 
come from outside persons that result in parental separation). 

• Your child is exposed to severe family violence. 
• Your child withdraws from parental control by running away from home. 
• Your child has been abandoned. 
• Your child is likely to injure himself. 
• You are not making your child go to school. 

Q:   Could you present an in-depth perspective of the program at the Family 
Reunification Program? 
 
We have a fully trained and qualified professional staff providing a 24/7 operation, who 
direct the planning and programming of all the resident families. The primary focus is 
helping them to gain new skills to live a healthy, productive and independent family 
lifestyle, while preparing them to move on to their own homes.  
 
The residents work with our FRP Caseworkers to develop Long Term Planning focusing 
on the needs of each family member to ensure that the overall goal is to create a healthy 
family unit. The staff assist each family as they re-adjust to family life and guide them to 
external services, education and skill development. 
 
The program has staff on site 24 hours a day, every day. The clients after Long- Term 
Planning are provided support to do the following; 



• On site Cultural Programming which includes; Teachings on Cultural Value 
systems, Spiritual Ceremonies such as attending Sweat Lodges, etc. 

• Family Support Workers are onsite 24 hours a day and provide teaching and 
counselling on many aspects of “normal life”; budgeting, cooking, cleaning, life 
skills, life values, meal planning, organizing a home, healthy living, healthy 
meals, etc.  

• Quality Time and child care to enable parents to spend quality time with each 
child. 

• Respite and child care to a support parents with self care time. 
• In house programming, Family Sports Night, Arts and Crafts, Mini Workshops 

such as Healthy Choices, Self-esteem, etc. 
• attaining documentation (health cards, driver license, birth certificates, etc); 
• developing skills and career path training/counseling, assisting with job 

applications, resumes, etc. 
• ETC. 

 
At the onset a new client is accompanied by a Family Support Worker. This provides 
support to the parents who may require assistance until they can adjust to parenting. It 
also allows for our team to observe the interaction amongst the family, which assists staff 
with identifying additional supports, services and or skill development residents may 
need.  
 
The program is based on the four quadrants of the aboriginal healing wheel and the 
families will only move on to the next quadrant when the management team feels that the 
required degree of progress has been made and/or if they have successfully completed 
required programming. This is a subjective process that relies on the extensive experience 
of the support staff and management.  
 
The fourth and final quadrant is the preparation for transition to their own homes, with 
continuity being provided by regular visits from the programs staff. 
 
As a background to this, the first two families who moved to the Family Reunification 
Program (Balwin) in September, 2013, have made sufficient progress that they are now 
preparing to “graduate” and move into their own homes.   Both families will be moved 
into Metis Capital or Metis Urban homes early in the New Year. 
 
Q:   What recourse does the community have if behavioral issues are witnessed or 
experienced within the neighbourhood? 
 
The program is very focused on establishing positive and normal behavioral skills for all 
members of the family – the constant monitoring will enable the support staff to not only 
intervene if issues were to arise but to also provide prevention through regular 
communication and reporting.  
 
MCHC is also proposing that a bi-annual meeting with the North Glenora Community 
League be scheduled to allow both groups to provide updated information, policies, 



events, etc. Issues of ongoing concern can be dealt with within these engagements but 
any immediate concerns would be dealt with promptly and can be expressed directly to 
MCHC through contact information to be made available and posted on the NG website 
or through the North Glenora Community League. 
 
Q:   What happens if MCHC decides to discontinue use of the building for the 
FRP program? 
 
The project is being utilized under the existing zoning by-laws that pertain to an 
apartment and group home designation. If the use of the facility were to change in the 
future the same designation, parking, etc. would have to be maintained or a subsequent 
change of use application would have to be filed with the City of Edmonton. This process 
would entail a public consultation for minor variances and the community would have the 
same rights of review, information sharing and avenues to express concerns or opposition 
as they do with the current project.  
 
MCHC has historically maintained and managed their properties for the long term and 
the FRP is considered under a prolonged operational plan. If MCHC were to consider a 
change of use the function would remain residentially based.  
 
Q:   What noise impacts can be expected by the FRP facility? 
 
The program is internally focused and has included several noise mitigation features to 
ensure a very low to negligible impact on surrounding residents. Some examples would 
include: 
 

• retaining the existing mature growth trees that naturally reduce sound 
transmission; 

• utilize rooftop screening and location to reduce any mechanical noise associated 
with the building systems; 

• an enclosed set of courtyards that have masonry walls that reduce noise 
transmission; 

• rear lane services for deliveries and trash collection; 
• etc. 

 
Furthermore, the facility emphasizes re-knitting the family fabric through close and 
consistent interaction with the support staff and family members. Within this light, there 
are rules that establish: 
 

• no loud music permitted indoors or outdoors 
• no to low visitation rates – no parties permitted 
• curfews for residents depending on age and circumstances 
• safety rules that limit the use of tools or equipment 
• etc. 

 



Q:   What is the justification behind the size of the facility – is the need 
demonstrated? 
 
The program is best served through a diverse number of unit sizes that can accommodate 
varied family needs. The existing facility is primarily made up of 2 bedroom suites which 
create cramped conditions for some families and the new facility seeks to meet the known 
demand for the Edmonton area as several applicants have been turned away from the 
Balwin site due to the inability to meet variable family sizes and ages.  
 
The new facility is being designed with in-house features that permit greater 
opportunities to increase support and deliver positive results. Spaces such as arts & crafts, 
shared cooking and play spaces will all contribute to more success. The combination of 
amenity space and the current needs warrant a facility that only meets the demand for 
today but for tomorrow as well. The current estimate is that the facility will most likely 
be around 80% utilized as families enter or leave the program at different times. The 
facility needs to be adaptable, flexible and forward thinking and all these variables were 
considered when discussing the appropriate size.  
 
The size of the proposed facility fits within the current by-law requirements and is 
consistent with the densities that the City is striving toward. The additional population in 
the community will make the local infrastructure represent more value to the City as it 
continues to analyze cost-to-need initiatives such as opening or closing of schools, 
playgrounds, community centre services, etc. 
 
Q:   What surrounding support services will the program utilize or need? 
 
The program provides therapeutic services in-house that fit within a wide range of 
counselling and/or skill development topics/workshops/support. For example, there is 
counselling provided for cultural sensitivities and history, life skills, parenting skills, etc. 
This is further complemented with training as forementioned (cooking, education, 
documentation, and financial planning). There is no need for crisis intervention services 
as traditionally defined since the rules and policies of the program work with families that 
are at the last stages of development and have committed to a pre-defined path. Any 
significant divergence from the establish path that includes full counselling and training 
services will result in removal from the program.  
If it is deemed necessary to provide additional services or counselling not provided with 
the in-house staff than MCHC provides transportation and referrals to the appropriate 
services. Access to external programming is offered by various non-profit human services 
agencies throughout the city; some of which are KARA, Native Counselling Services, 
Aboriginal Consulting, Bent Arrow, Elizabeth Fry, etc. 
 
 
Q:   What is the effect on property values around such a facility? 
 
The original outline document posted online at the NG community website demonstrates 
the positive effects the facility will have on surrounding values. The team researched 



property values around the existing (limited samplings acknowledged) FRP programs in 
place (Saskatoon and Balwin) and found no evidence of a reduction in correlated 
property values.  
 
As previously stated, MCHC will review and consider any data or information the 
community may wish to present in this regard and ensure that all efforts are expended to 
avoid any negative impacts on the current experiences of living in the community and its 
property values.  
 
As noted in the online document – property values are traditionally and primarily driven 
by local neighbourhood infrastructure and amenities; the additional capacity to the 
communities playgrounds, schools, local stores, etc. will all benefit through the increase 
in use and higher cost value analysis.  
 
Q:   MCHC materials provided to the community state that MCHC is providing 
services to program participants “in agreement with the Government of Alberta 
Ministry of Human Services”. Please identify the nature of that agreement (e.g 
contract or MOU)? 
 
Yes, MCHC do have contractual Service Agreements between the Minister of Human 
Services and Metis Capital Housing Corporation. The contract is not term defined as it is 
renewed automatically provided that either side applies for services.   
 
Q:   Does MCHC plan to apply for an operational license under section 105.1 of 
the Child, Youth and Family Enhancement Act? Will MCHC apply for a license or 
permit under any other social welfare or affordable housing legislation? 
 
No. FRP is not a facility such as a group home, daycare or institution that requires a 
license.  We are a Family Reunification Program which practises and adheres to all of the 
requirements anyways such as health and safety, fire protection etc.  We also participate 
with the Crime Free Multi Housing program. 
 
Q:   MCHC said it plans to operate the facility at 80% capacity. Why not build it 
20% smaller? A smaller building might be more acceptable to the community. 
 
MCHC indicated that it is estimated the facility will operate at around 80% capacity. As 
noted above, the facility will provide a diverse range of unit sizes to accommodate more 
family types and that will result in some spaces not being utilized when the need is less 
(for example, a 5 bedroom unit will often be occupied by a smaller family size or may not 
be occupied until a family of the proper size applies to the program). The facility is also 
intended to run this service for current and future needs so having extra capacity is a good 
planning principle. Lastly, the community feedback has primarily focused on the 
activities of the facility and not its overall size which is architecturally considered within 
the neighbourhood context to ensure the design fits within the parameters of the by-laws 
and scale of the surrounding homes.   
 


