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INTRODUCTION  
FRP  

FAMILY REUNIFICATION PROGRAM  
Message from Darlene Lennie, CEO – Metis Capital Housing Corporation 

 
Good Day, 
 
For more than 32 years Metis Urban Housing Corporation and Metis Capital Housing Corporation have served the 
Edmonton community to provide low-cost, yet dignified housing for seniors, families and individuals. Our homes define us; 
that is why we have partnered with Mike Holmes and his company, Make It Right, to ensure we maximize the value and 
commitment we bring to every project and to each family we serve.  
 
We have demonstrated with large, medium and small projects that we strive for a higher standard and have set a new 
level of expectations for our facilities and services. Together, with the community of North Glenora, we want to reunite 
families and bring them back into nurturing homes so that they can be stronger and part of a better place to live for all.  
 
Thank-you. 
 
Darlene Lennie 
CEO, Metis Capital Housing Corporation 
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INTRODUCTION  
FRP  

FAMILY REUNIFICATION PROGRAM  
EXECUTIVE SUMMARY 

In March 2014 the community of North Glenora was presented with a proposed development project to be owned and 
operated by the Metis Capital Housing Corporation (MCHC). This facility is intended to replace the long-standing existing 
structure (Stan Daniels Building) owned by the related company, Metis Urban Housing Corporation (MUHC), that is no 
longer in use and was previously utilized for housing seniors.  
 
The new building would comprise of 31 dwelling units of various sizes with support and ancillary spaces to operate a 
family support program called the “Family Reunification Program” (FRP). The building will have full-time staff providing a 
positive and supporting environment for families to enter into a final transition phase of reunification after varying 
periods of separation between parents and children. The program is designed to help people of all races, ages, and 
background who may have experienced a tough time in their lives and family but voluntarily committed to working 
through those issues in a productive and positive manner. The program is coordinated with local municipal support and 
Alberta Child & Family Services that each utilize Provincial and Federal standards for the provision of care and anticipated 
performance results.  
 
The occupants of the proposed FRP facility will primarily consist of children of lower age groups comprised of 0-12 yrs. 
The children are the true benefactors of a restored family unit that regains normalcy through staff support, regiment and 
structure that enhances daily life and routine. The program focuses on skills building for both parents and children and 
represents the last step before families are placed in their own home (see chart on p.15 for more detail). 
 
(continued next page) 4 



INTRODUCTION  
FRP  

FAMILY REUNIFICATION PROGRAM  
EXECUTIVE SUMMARY 

MUHC/MCHC operates more than 900 units across Alberta for the provision of subsidized housing and is well respected in 
the affordable housing industry. The organization has more than 70 employees with diverse experience and training that 
has operated in different formats for more than 32 years. The FRP program layers an internal screening process with the 
recommendations made by Alberta Child & Family Services counsellors and caseworkers. Each family is taken through a 
series of progressive steps that help re-gain normal patterns of family life. This final stage of assistance for the families 
completes a committed process of renewal.  
 
MCHC staff have visited Saskatoon , where there has been an operating FRP for five years, studied and then implemented 
a small scale FRP program at a location known as the “Balwin” site. The site operates with inadequate space, and 
inadequate bedroom types (primarily only 2 bedroom units and minimal amenity and staff provisions). Despite the 
limitations the children are thriving and parents are learning to build and strengthen family ties. 
 
MCHC has conducted several information meetings with representatives of the North Glenora Community League which 
have been productive conversations around supplying information and identifying adjustments to the proposal to address 
community concerns. The co-operative goal is to mitigate any issues as much as possible and establish an on-going 
relationship between the community and MCHC for the benefit of the program and its surroundings. 
 
This document intends to provide North Glenora residents with relevant information regarding the Metis Capital Housing 
Corporation, the standard operating and admission qualifications for the FRP, the proposed facility designs, daily building 
uses and address questions brought forward by the community. 5 



MCHC HISTORY  
AFFORDABLE HOUSING  

DIGNIFIED CARE  
ORGANIZATIONAL BACKGROUND 

 
The Metis Capital Housing Corporation along with its sister company, Metis Urban Housing Corporation, are Canada’s 
largest providers of affordable housing for Métis and Aboriginals with: 
 
• More than 3,000 tenants 
• 900-plus housing units in 14 urban centres 
• 70 employees 
• 12 offices (head office and 11 branch offices) 
• 30-plus years of operations 
 
The experienced staff have background knowledge in building operations, land development, property management, 
social services, career counseling, caregiving and more. Our unique organization has raised the bar on providing 
affordable and efficient housing with dignity, support and community spirit.  
 
The MCHC has successfully implemented several social programs that are helping seniors, people with disabilities and 
families across Alberta. Experiencing the positive benefits, especially for children, that the FRP provides has led MCHC 
management to seek a more suitable location to build a tailored facility that can operate the FRP program to its maximum 
potential. This includes increased amenity and educational support spaces, additional dwelling units, staff facilities and a 
welcoming environment for reuniting families and fostering a final return to normalcy.  
 6 



MCHC HISTORY  
BOYLE  

RENAISSANCE TOWER  
ORGANIZATIONAL RELATED PROJECTS 

 
Recently, the Metis Capital Housing Corporation proudly announced the opening of a new state-of-the-art residential 
facility within the heart of the City of Edmonton’s Boyle Community Master Re-development Plan. This important step in 
local revitalization was completed in partnership with the City of Edmonton, the Government of Alberta and the 
Government of Canada.  
 
This project has transformed lives and was built to high sustainable standards with the integration of a co-owned co-
generation unit (also known as CHP – Combined Heat & Power) with ENMAX Corp. that produces electricity onsite and re-
captures waste heat for winter heating combined with solar technologies. These investments decrease air pollution and 
increase building systems reliability. The achievements of this project have been recognized for its leadership in accessibility 
design, sustainable design and energy efficiency within affordable housing budgets. The awards to date include: 
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November 2012 from Globals – Most Outstanding Developer 
Barrier Free Housing for Seniors World Category 
 
March 2014 from CPAA – Percy Wickman Accessibility Award 
 
May 2014 Mayors Award – Universal Design in Architecture 
  
Featured in Award Magazine February 2014 edition and 
numerous local news articles 



MCHC HISTORY  
BOYLE  

RENAISSANCE TOWER  
RESIDENT TESTIMONIAL: AFFECTING LIVES 

 

“I wish to thank you and the other partners of this project. You provided me an opportunity to regain my dignity. I have 

always had ‘slum lords’, and was forced to live in sub-standard conditions. Being on a restricted income due to a number of 

health issues; you have shown others that you can provide luxury without the over-inflated costs.  

Waking up every morning it feels like a breath of fresh air.  

It gives me energy to take on another day. Once again, Thank you.”  
Boyle Renaissance Tower Resident 
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MCHC HISTORY  
ACCOMPLISHMENTS 

FOR THOSE WHO NEED IT MOST  
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MCHC HISTORY  
ACCOMPLISHMENTS 

BUILDING BETTER  
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Hi – my name is Mike Holmes.  
 
I have had the pleasure of working with the Metis Capital Housing 
Corporation since 2010, and together we’re changing ideas and results 
for affordable and subsidized housing in Canada.  
 
It is refreshing to work with a group that does what it says it will do – 
sounds simple right? Wrong, for a sector of the industry that can get 
stuck in politics, lack proper funds or struggle to provide need for 
those who most need it is not an easy business. Yet, MCHC is one or 
our nation’s best at changing lives for the better and enhancing 
communities with above industry standard developments.  
 
If you get to know the people and staff at MCHC like I have, you will 
have the greatest confidence in the future success, operation and 
value the FRP program can bring to your neighbourhood.  
 
When we build together we build better.  

 



MCHC HISTORY  
HEALTHY HOLMES INITIATIVE  

DUPLEX HOUSING  
ORGANIZATIONAL RELATED PROJECTS 

MCHC ‘Healthy Holmes’ Initiative 
Metis Capital Housing Corporation (MCHC) is developing affordable, multi-family duplexes that are energy efficient, 
environmentally friendly, durable and fully accessible for people with disabilities. Mike Holmes and the Holmes Group 
provide project management and consulting expertise on the project to advance industry standards for Indoor Air Quality 
and Healthy Home environments. Holmes Approved Homes local builders will design and build the duplexes. The new 
standard will serve as a template for other new developments by MCHC. 
 MCHC has set the following objectives for it’s proposed developments: 
Affordable and Appealing – quality materials at mid-range cost that are 
aesthetically pleasing and fit within the character of the 
neighbourhood 
Accessible – for both inside and out; include features such as wider 
hallways or future wheelchair ramps 
Durable and Maintenance-Free – extra protection from outside 
elements, sustainable site drainage, and long lasting materials 
Energy Efficient Features – high efficiency heating systems, heat 
recovery venting systems, low flow plumbing, programmable 
thermostats and other energy-saving features 
Healthy Building Materials – VOC absorbing drywalls, non-volatile 
organic materials, allergy-free products, high efficiency filters, mildew 
and moisture resistant products and other features 
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FAMILY REUNIFICATION PROGRAM 
FAMILY-ASSIST 

FINAL STAGE SUPPORT  



FAMILY REUNIFICATION PROGRAM 
FAMILY-ASSIST 
FINAL STAGE  

FAMILY REUNIFICATION PROGRAM (FRP) Initiative 
The Family Reunification Program has a clear mission and set of objectives - to support families and child care for those 
who need it most. The FRP is a service that offers a unique opportunity for highly motivated and willing parents, who want 
to attain extra support so that they can be reunited with their children, who have been placed under care with the 
Government of Alberta. By providing a supportive and structured environment the FRP residence strives to create a sense 
of security and belonging that helps let families be families again.  
  
The objective of the program is to provide the necessary 
skills, training, counselling, personal development, support, 
therapy, traditional and cultural knowledge and teachings 
and access to services based on individualized case 
management plans. The concept is to enable families to be  
healthy, independent and productive community members. 
Services, activities, events and programs are accessed 
externally through existing reputable services and programs.  
 
Support, activities, teachings and training are internally 
delivered by our staff and when needed we access 
traditional and Spiritual teachers and Elders. 
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FAMILY REUNIFICATION PROGRAM 
FAMILY-ASSIST 

CRITERIA  

15 

Sobriety & issue-free 

Social Caseworker 
Recommendation 

Completed 
Counselling 

Demonstrate Strong 
Commitment 

Candidates are admitted into FRP program 
for up to 3 years 

Candidates are given the essential tools for 
taking last steps toward normal life and 

family reunification 

MCHC additional 
screening & interviews 

Zero tolerance 
policy  



FAMILY REUNIFICATION PROGRAM 
FAMILY-ASSIST 
FAMILY STEPS 

MCHC  FAMILY REUNIFICATION PROGRAM (FRP) Initiative 
The FRP program has been conceptualized on a Healing Wheel model also known as a Medicine Wheel, which is based on 
Cultural and Traditional Values of Aboriginal peoples providing teachings on how to live in balance. The Healing Wheel 
covers the 4 areas of self: emotional, physical, mental, spiritual well-being and healing. Each area, also known as a quadrant 
of the circle, has consistent teachings and skill development that every individual progresses through. They are as follows:  
 
Quadrant One: Emotional 
Quadrant Two: Physical  
Quadrant Three: Mental 
Quadrant Four: Spiritual 
(progress reviews are conducted monthly by staff) 
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The final quadrant is the Transitional stage, which is based on the 
progress of the client, and leads to an affordable home with Metis 
Capital Housing Corporation. The new home is provided with the 
contents of the apartment suite the family was using at the FRP. 
Transitional Workers will provide six additional months of periodic and 
consistent follow up support. 

Quadrant Time Periods 

Q1
Q2
Q3
Q4



FAMILY REUNIFICATION PROGRAM 
FAMILY-ASSIST 

ZERO TOLERANCE POLICY 
MCHC  FAMILY REUNIFICATION PROGRAM (FRP) Initiative 
All candidates must sign a declaration to remain drug and alcohol free when participating in the FRP program. All 
participants admitted in the FRP program must adhere to a strict no alcohol & drug-free policy regardless of past issues 
with abuse or not. Each individual must have the recommendation of admission by Alberta Child & Family Services granted 
after counselling, demonstrating a strong desire to re-unite with their children and willingness to work with others. Any 
violations of the zero tolerance policy is strictly enforced and results in expulsion from the facility (Saskatoon has been 
operating since 2009 and has 300 out of 300 participants without expulsion).  
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The first 90 days are crucial for families to adjust to 
their new surroundings, which is the rationale behind  
having a staff member with them at all times outside of 
the facility until the routines of family life can settle 
back in. 
 
Each family must have already demonstrated a genuine 
desire and prolonged commitment to wanting to be in a 
position that allows them to be parents once again. This 
is not a decision that most take on lightly and the FRP 
program represents the last stage of support in that 
process toward restoring family balance and structure. 



FAMILY REUNIFICATION PROGRAM 
SASKATOON 

HISTORY & PRECEDENT 
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The FRP program is in operation now in Edmonton and Saskatoon. 
 
The Saskatoon program has been operating for 5 years and has a 100% no-incident success rate out of 300 candidates 
entered. Non-success is defined as being anyone who was removed from the program or had children re-admitted to Child 
Services within a zero tolerance environment. 
  
  This is a concept that is not only limited to aboriginal 
services; there are several supporting or similar programs 
that provide secure environments for helping kids and 
parents that help people learn to be a stronger and closer 
knit family.   
 
Other support groups provide similar support services 
that are well recognized and sponsored by organizations 
like the United Way, Salvation Army, Alcoholics 
Anonymous and more. These programs have, over time, 
developed a reputation for helping within positive and 
supportive environments that provides real results; the 
FRP program aspires through the same.  
 
http://www.familyservice.sk.ca/index.html 
  
  

http://www.familyservice.sk.ca/index.html
http://www.familyservice.sk.ca/index.html


FAMILY REUNIFICATION PROGRAM 
BALWIN SITE 

HISTORY & PRECEDENT 
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The FRP program is in operation now in Edmonton and Saskatoon.  
 
In Edmonton, it is a recent offering and has been operating since September 2013 and has a 6 out of 7 no incident success 
rate. The FRP program operating in Saskatoon has been running since 2009 and has a 100% no-incident success rate 
Non-success is defined as being anyone who was removed from the program or had children re-admitted to Child Services 
within a zero tolerance environment. 
  
After tracking and observing operation of the Balwin site, MCHC conducted an Internal Assessment involving feedback from 
our staff, our clients, and the client’s caseworkers from their respective authorities. The early results demonstrated positive 
results, despite the inadequate units for the primary demand (multi-bedroom units). The mandate is to provide support and 
above adequate housing while families focus on each other and daily needs and are not driven by minimum funding 
requirements – only those that fit the program requirements are admitted for the final stage of reunification.  
 
The dedicated FRP staff consists of caseworkers who are qualified in several fields from social work, addictions, counselling, 
Child and Youth Care, mental health, life skills, grief and loss counselling etc. Our in-house programmer has 17 years of 
experience in personal development and with cultural programming focusing on building healthy people and families. Our 
cultural facilitator is an addiction counsellor with a vast knowledge of traditional teaching and cultural practices. Our staff 
also has experience in working with women’s shelters, group homes, youth facilities, correctional services, etc.  



FRP 
BENEFITS 

THOSE WHO NEED IT MOST  
AFFECTING LIVES: RESIDENT TESTIMONIAL 

 
 

“My son used to suffer from horrible nightmares which have ceased since I came into the program. I have 

become more independent as a woman and able to advocate for my needs as well as my kids. My outlook on 

life is more positive, I am happy, more confident and have improved self-esteem. I have had the opportunity to 

access more cultural events and resources than before I came into the program. Overall, myself, my kids and my 

family function better because of the continued support of FRP.” 

 

FRP Resident, Balwin Site, Edmonton 
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FRP 
PROPOSED FACILITY 

COMMUNITY INTEGRATION  
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Phase I & II  

Environmental Study 
(ensuring no air contaminants  
or hazards during demolition) 

 
Arborist Study 

(ensure retention of existing 
natural trees and vegetation) 

 
Infrastructure Verification 

(reviewing existing 
infrastructure capacity with 

City staff to ensure no adverse 
affects) 

 
Traffic & Parking Analysis 
(ensuring sufficient facility 

parking and access) 
 
 
  

 
Sustainable Site Design 

(ensuring proper drainage and 
passive design features to 

reduce development impacts) 
 

Communication Plan 
(provide regular updates to 

Community League on 
schedule and potential traffic 

impact days) 
 

Sound Mitigation Analysis 
(reviewing facility operations 
and mechanical equipment to 
implement sound mitigation 

procedures and planning) 
 

Shadow Studies 
(ensuring no adverse impacts)  



FRP 
COMMUNITY EXPERIENCE 

PLANNING 
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COMMUNITY INTEGRATION 
PLANNING 
 
The FRP facility has been 
reviewed and coordinated with 
daily activities related to the FRP 
operations and its surrounding 
area.  
 
This gives residents an idea of 
what to expect and allows for 
issues or impacts to be 
identified and jointly discussed 
to be mitigated. 
 
The FRP design team has met 
with the planning team at the 
adjacent development for the 
old church site, to ensure each 
project is coordinated to reduce 
impacts. 
  

Westmount Presbyterian Church 
(future mixed use development)  



FRP 
FACILITY  

PLANNING 
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Glazed common room, 
 Metal screening 
  Wood detail  

  
Dark-colored brick 
  

wood 
  

Wood soffit 
  

White stucco 

 

A proposed view from the park demonstrates that the existing mature trees are preserved and the building scale and massing is 
sensitive to the low rise neighbours on the surrounding sides. The project intends to utilize several sustainable features such as: solar 
power for domestic hot water and electrical savings, passive design features to maximize solar gain and shading, high-performance 
insulation and glazing and high efficiency central HVAC. It has been proven in several studies that sustainable features to a home or 
building add real estate value and there is a common understanding that such a property pays back on energy use. 



FRP 
FACILITY  

PLANNING 
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BUILDING MASSING STUDY 
 
The 3.5 story FRP facility is designed 
to capture sunlight in the winter and 
provide shade in the summer. 
 
Highly articulated façade provides 
architectural interest and dynamic 
indoor/outdoor spaces.  
 
Providing a wider lane in the rear 
with oriented parking increases flow. 
 
Security and lighting is added around 
the building perimeter. Every MCHC 
new development is an active 
participant in the Edmonton Crime- 
Free Program. 
  



FRP 
FACILITY  

PLANNING 

25 

STREETSCAPE VIEW STUDY 
 
The front integrates two outdoor 
courtyards for planting and children 
play areas.  
 
The rear and sides of the facility are 
as well designed and purposed as 
the front and side elevations. 
 
Existing large growth vegetation is 
preserved and obtrusive parking is 
removed to the laneway. 
 
A masonry plinth or base to the 
building reduces the scale to 
residential proportions. 
  



FRP 
FACILITY  

PLANNING 
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SHADOW STUDY – EXISTING FACILITY 
 
The original building is analyzed to 
review any shadow lines that may be 
cast onto surrounding properties.  
 
This allows the designers to reduce the 
building impact for neighbours and 
ensure that existing sun and light 
paths are maintained.  
  



FRP 
FACILITY  

PLANNING 
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SHADOW STUDY – NEW FACILITY 
 
The building slopes and roof lines 
are considered for water drainage 
and solar access for photovoltaic 
panels that will offset electrical use. 
 
The review of shadow lines during 
seasonal peaks year round 
demonstrate that the existing and 
new facility only cast shadows onto 
surrounding properties during the 
winter season when the sun is very 
low.  
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MAIN FLOOR - STREET & LANE INTERFACES 
 
The building creates two frontal courtyards with a central activity and kitchen area that leads out to the community and 
park views. 
 
The lane will be wider than the existing and the rear will be further from the lane then the old building. The area will be 
well-lit with non-obtrusive lighting that will increase safety in the laneway. 
 
Trash drop-off and deliveries are organized to one corner for less traffic interference.   
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SITE – PARKING & OCCUPANTS 
 
The FRP program is a stability program that assists families. Anticipated visitations are very limited and typical families will 
not have cars so parking is a limited need for the facility. (e.g. current FRP site has 7 units and no car ownership). 
 
  

20 laneway parking spots 

Project Parking Estimate: 
Overall Occupancy:  
103 beds @ 80% occupancy: 82 people. Estimate 50% driving age: 41 people. 

M
AI

N
 E

N
TR

Y 

Estimate 20% car ownership: 8 cars.  Max. Staff Parking: 10-12 stalls. 
Proposed Parking Provision: 20 stalls.   (*street parking will be discouraged at all times) 



NORTH GLENORA 
COMMUNITY  

PLANNING 
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SUSTAINABLE GROWTH 
 
Every urban community in Canada has 
issues to overcome and features to 
preserve. The issue of growth within 
existing communities is complex but 
sustainable planning can allow 
residents to balance new growth with 
preservation of community values and 
features. 
 
One basic feature of sustainable 
community planning is to promote 
low-energy buildings and restorations 
while allowing enough growth to 
justify the infrastructure supplied 
within a tax base. If this balance is not 
maintained the services are likely to be 
cut (e.g. schools), reduced or poorly 
maintained; both interests can be 
served with communication. 
  



NORTH GLENORA 
COMMUNITY  

PLANNING 
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SUSTAINABLE GROWTH 
 
A development like the FRP facility 
seeks to integrate and utilize the 
existing community infrastructure 
without over-burdening existing 
services.  
 
The FRP program seeks to find an area 
with access to local transit, access to 
commercial services, access to 
community recreational programs and 
services, and quiet family-oriented 
neighbourhoods.  
 
Through utilization the existing 
infrastructure and services have more 
chance to be upgraded or preserved 
when there are high returns in social 
value and taxpayer investment.  
  



NORTH GLENORA 
COMMUNITY  

PLANNING 
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SUSTAINABLE GROWTH 
 
An existing condition study is completed 
by the design team to document and 
mitigate any effects the new facility may 
have on surrounding homes and 
residents.  
 
The FRP program seeks to add to 
community value, not negatively effect 
them, through adherence to the 
following principles:  
 
• Energy Efficient Design 
• Neighbourhood-Friendly architecture 
• Sustainable Community Planning 
• Increased Security and Lighting 
• Reduced Noise Mitigation 
• Edmonton Crime-Free Program  
• Durable and Aesthetic Materials  
  



NORTH GLENORA 
COMMUNITY  

PLANNING 

33 

PROPERTY VALUES 
 
The property values of homes often 
represent the largest asset a family will 
own so wanting to understand potential 
development impacts on local values 
makes sense.  
 
The FRP facility is a family-oriented 
residence with transparent behaviours 
and restricted uses related to social 
activities. The design team was unable 
to find direct evidence of affected 
property values in the neighbourhoods 
surrounding the Saskatoon FRP program 
or any noted impact at the Balwin site 
during its first year of operation.   
 
*http://home.howstuffworks.com/gree
n-living/greening-home-increase-
property-value.htm  
 
  

North Glenora has the opportunity to work jointly with MCHC 
to attain the following benefits to property value perception: 
 
1. Establishing a precedence for green design and sustainable 

planning for buildings of this type in the neighbourhood. It 
has been proven that renewable energies increase property 
values significantly*; 

2. Significant improvements to the existing condition – 
property values are often subject to the quality of their 
surroundings. The new facility will show big improvements 
in materials, design, landscaping, etc; 

3. Utilizing durable and natural materials that age with grace 
and provide a facility that lasts and looks good;  

4. Noise Mitigation – the design locates mechanical 
equipment in the rear and provides screens and sound 
mitigation to ensure the area is quiet and peaceful;  

5. Collaboration between the community and MCHC staff and 
FRP residents to enhance the local community services 
through participation and enriched relationships. 
 
 

 

http://home.howstuffworks.com/green-living/greening-home-increase-property-value.htm
http://home.howstuffworks.com/green-living/greening-home-increase-property-value.htm
http://home.howstuffworks.com/green-living/greening-home-increase-property-value.htm
http://home.howstuffworks.com/green-living/greening-home-increase-property-value.htm
http://home.howstuffworks.com/green-living/greening-home-increase-property-value.htm
http://home.howstuffworks.com/green-living/greening-home-increase-property-value.htm
http://home.howstuffworks.com/green-living/greening-home-increase-property-value.htm
http://home.howstuffworks.com/green-living/greening-home-increase-property-value.htm
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NORTH GLENORA 
COMMUNITY  

PLANNING 
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FREQUENTLY ASKED QUESTIONS 
 
1. What is the success rate of the FRP 

program? 
 
The current FRP programs in operation 
are located in Saskatoon and Edmonton. 
Each of these facilities has operated for 
different tenures so the results differ 
accordingly. The Saskatoon FRP program 
has a 100% no incident graduation rate. 
*(success rate is defined as a no incident 
graduation from the program). The 
Balwin site is in early days and has a 
current 6 out of 7 success rate. The 
results are stronger, re-united families 
with kids being the real winners. They 
get to join the local sports clubs and 
play in the parks and the family gets the 
support it needs to be whole again.  



NORTH GLENORA 
COMMUNITY  

PLANNING 
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FREQUENTLY ASKED QUESTIONS 
 
2. How many residents of driving age 
are expected and what is the plan for 
off-street parking? 
 
(see p.29 for parking map & statistics) 
 
3. If a parking variance is applied for 
will it be restricted to this project only? 
 
Yes. All parking bylaw approvals for 
minor variances apply to the accepted 
zoned use and # of dwelling units only. 
 
 

4. What if the building changes its classified use in the future 
– apartments or condos for example? How will extra parking 
be accommodated? 
 
The parking requirements are based on the zoning 
designations. If the building applies for a change in use to 
condos or apartments it will be subject to public notice and will 
need to prove that it will meet the minimum bylaw 
requirements for the new use within its development 
application.  
 
The owner, MCHC, has no intention of re-designating the 
intended use. 



NORTH GLENORA 
COMMUNITY  

PLANNING 
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FREQUENTLY ASKED QUESTIONS 
 
5. What are “emergency placements” 
described in the  FRP literature and 
how does a community feel assured 
that the program will not attract poor 
social behaviours or criminal activity? 
 
The term is a poorly used description of 
any children assigned to Alberta Child & 
Family Services. It is NOT a special 
designation or category that denotes a 
higher level of care is required. All 
applicants are required to go through 
the same process and committed times 
to be considered. All move-ins must be 
completed no later than by 8pm.  
 
All MCHC owned & operated buildings 
participate in the Edmonton Crime-Free 
Multi-Housing program.  
 

The FRP program is a support habitat that enables re-unified 
families the opportunity to stabilize their daily routines, attain 
proper life training and get administrative support that are all 
intended to normalize life and provide a stable foundation of 
family growth. The core intent of the program and its 
participants are a counter to anti-social behaviour or criminal 
activity.  
 
The facility has limited visitations permitted, as the focus is to 
stay on the children and developing positive life habits.  No 
alcohol or drugs are allowed within the zero tolerance 
environment (see p. 15) and each candidate has demonstrated 
a willingness and capability to make the effort to “normalize” 
life and NOT attract untoward behaviour or social issues. In 
comparison to standard residential apartments there is more 
community assurance of the type of activities that will occur at 
the FRP since there is a known screening process, zero 
tolerance rules, no parties, no loud music, etc. 
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The FRP program has the opportunity to run better and with 
more success through the participation of the local community 
and residents. The more FRP families can become part of a 
sense of place, the sooner they will re-gain the skills they need 
to be independent parents.  
 
The FRP commits that it will actively participate in North 
Glenora through: 
 
• A dedicated web landing page that provides periodic 

updates on construction, notifications for temporary street 
closures and/or other related activities. The community will 
be notified of major construction activities that may 
temporarily affect traffic, parking, air quality, etc. 

 
• One way the FRP facility will stay connected with North 

Glenora residents will be through the Community League 
newsletter and stay apprised of upcoming events.  

 
• A community liaison will be selected from the staff. This will 

enable the community to have an accessible conduit to any 
concerns or compliments related to the FRP and vice versa.  
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MCHC would like to thank the Community League 
representatives of North Glenora for their good faith 
communication and willingness to explore solutions for the 
community.  
 
The active engagement of residents in the future of the 
community is commendable and MCHC would like to bring 
their social and cultural expertise, commitment to a high 
quality of life for all and organizational capacity to the 
neighbourhood to continue improving on the community 
legacy of welcoming new residents and strengthening families. 
 
This document is comprehensive and detailed in areas 
requested but may not encompass all concerns, ideas or 
potential for everyone. Please send any questions or comments 
you may wish to be addressed by MCHC to your Community 
League representatives and we will try to address each one. 
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